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HEEINTWa,

FEENCB W AT U2 NMbOm B 2R T2 2 LR EELEE X oD RICIE, ok
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SRER - Y- EXDFPREISNZNE LNRNEER, BST7IER
EICHER HZFHHB T ENSELBHER. BECEHSHFIAZMSNIZRERY, thE
HRREE SN & R E LTENB T ENBD

II %%‘ J: é E Knnu
HiFT : Kempson, Elaine, Claire Whyley, John Caskey and Sharon Collard, 2000, /n or Out? Financial
exclusion: a literature and research review, Financial Services Authority. & Y KF#BFIER

IR T L DI, EEEICE T D ERPERO FERRITEM TH 5, SUTHIREE RO - Rz 72
W E W o Tl TE TR, EOHEAIRADIS Z EIXTE R, SEEEICK T D Rk
BRizid, A AR 22 B O — E AN S OHERR E WV D BERA VWAL H D, Ak
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OFAZHK L0, WAEEOBEWLOZREE LT3 bE&END 7,
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6 Kempson, Elaine, Claire Whyley, John Caskey and Sharon Collard, 2000, /n or Out? Financial
exclusion’ a literature and research review, Financial Services Authority.
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LTHIRWS, 2O X2 H, AARTIEE[T ¥ X WMUICHE S SR oMENRZ Z £ T
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(D The Global Findex Database M#FE

AFETlE. The Global Findex Database 2021 (LATF. [Findex] &2i0) OfHZET —& % Hu»
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2 Demirgtic-Kunt, Asli, Leora Klapper, Dorothe Singer, Saniya Ansar, 2022, The Global Findex
Database 2021 Financial Inclusion, Digital Payments, and Kesilience in the Age of COVID-19.
Washington, DC: World Bank. doi:10.1596/978-1-4648-1897-4. License: Creative Commons Attribution
CC BY 3.0 IGO
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FIN5
Thinking about your account at a bank or financial institution, in the PAST 12 MONTHS, did you ever
use a MOBILE PHONE or the Internet to make payments, buy things, or to send or receive money

using this account? (INTERVIEWER: This should not include transactions made through phone
calls.)

Yes No (DK) (Refused)
1 2 3 4

H A : World Bank “2021 Global Findex Questionnaire” & U i
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M= 7137 X2 NEITEOFEIZONWTO 2T AT ¢ v 7 [AF ST OfE R Th 5 2,
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